MICHIGAN

g! Step-by-step guide to filing for unemployment on-line
REGION'7B

APPLY FOR UNEMPLOYMENT
BENEFITS

The Michigan Web Account Manager (MIWAM) is the UIA's system
for filing your unemployment insurance claim and managing
your UIA account online. MIWAM makes doing business with the
Ula-simples.-faster and more efficient.

B FOR WORKERS ;I FOR EMPLOYERS
ry

Unemployment Insurance File Online for Faster Service
Ag en Cy Due to Increased call volumes at this time of year, for faster service, .
file your unemployment claim online through the Michigan Web -
Account Manager (MIWAM). Filing anline Is easy, convenient, and is
avallable 24 hours a day. Click on MIWAM for Workers to begin your

claim, View the MiWAM Toolkit for Claimants for step by step

instructions on how create your account 1

Departrment of Labor and Economic Dpportunity

UNEMPLOYMENT INSURANCE

= MIWAM For Claimants
3} Home

MIWAM Message:

Due to increased call volumes at this time of year, for faster service, file your claim for unemployment benefits online through MIVWAM. Filing online is
fast and convenient and Is available 24 hours a day. View the MIVWAM Toolkit for Claimants for step by step instructions on how create your account.

i Log In To MIWAM For Claimants a Online Services for CLAIMANTS

Claimants, please procead to MiLogin by clicking the link below

Sign In With MiLogin

Report Fraud

Report Identity Theft

For security reasons it is impaortant to remember 1o close your browser completely when you are done.
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MICHIGAN.GOV HOME | ADA | POLICIES
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= Ul Claim weicome, S L} setings @ Hep Log Of

ﬁ- Claim

Click here to visit your Talent Dashboard.

'L_ﬂ Account H- Account Alerts @ | Want To

Chat with an Agemt
3 Ul Claim Set Go Green Preference
CLICK HERE
View the MIWAM Toolkit
View Claiman! Handboak

View 1099-G

“f Account Certification Submissions Correspondence Claimant Services Determination Status Fact Finding

Names and Addresses

Claim Infermation | Payments |
Social Security Number - Withhold Taxes

Benefit Year Begin Exemptions

Benefit Year End Dependents

Weekly Benefit Amount Balance

Total Weeks Allowed Pending Payments

Weeks Remaining . Pending Balance

For security reasons i is impartant to remember to close your browser completely when you are done

LEO Home | UIAHome | FOIA | Contacts

BACLIE AR SO S NS 1T ADA | DO e e

Department of Labor and Economic Opportunity

UNEMPLOYMENT INSURANCE

Welcome,

£} claim » My Claims

WELCOME! Please select a service or account listed below.

Click here to visit your Talent Dashbeoard.

&5 Claimant = aterts—— @ | Want To
> [ A Flleaclaim Chat with an Agent
e L) J‘II‘_
SNy _———" "~ CLICK HERE Set Go Green Preference

View the MiWaAM Toolkit
View Claimant Handbook

View 1099-G

m Submissions Correspondence Claimant Services Names and Addresses

Claims  Fiter

Claim |d Claim Type Status Benefit Year Begin Benefit Year End Effective Date  Weekly Benefit Amount Total Weeks

A
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= New Claim Filing

&3 clam » My Claims » New Claim Filing

[MIWAM will time out after 15 minutes of inactivity.

1. New Claim Filing 2 |dentification Information 3. Demographic Information 4, Additional Info 3. Employment Information

New Claim Filing

—LEGEND

This application allows you to file a claim for unemployment benefits onling. A claim cannot be filed _ _
early. Filing today means your claim will begin this week unless you request previous weeks © ciick to view more information

e
You will need the following Information to successiully complete your claim: HR S s

) ! The Step Contains Emors
« Driver license number or state ID number

« Malling address C= Required fields designated

« County faeet I by

» Method of Payment -

y . I

« Alien Reqgistration Number (if you are not a citizen or national of the United States) m’?nt:f" i
Give complete and honest answers. The law provides severe penalties of fines, imprisonment, + Atooltip that says required
damages, and/or community service for anyone who intentionally gives incorrect information or hides ,
information to obtain or increase benefits. If you are using an Interpreter or someone is helping you, Rgﬂ:‘"’g ;‘1‘*"’5- "’EI:I'“"‘-'
that person should enter only your response o a question. You are responsible for responses given, ;:!m::leg: Avallabily o

the person helping you cannot be held liable.

s I O

For securty reasons It Is important to remember to close your browser completely when you are done. 5

£3 Claim B * My Claims » New Claim Filing

[HMAM will time out after 15 minutes of inactivity. ]

1. New Claim Filing 2. jdentification Infomation 3, Demographuc Information 4. Adational (o & Employment Information

Identification Information

Federal and state laws reguire that cerain types of information be provided upon reguest for statistical and Unemployment Insurance program purposes
The information you provide to the Unemployment Insurance Agency conceming your claim for unemployment benefits is confidential and will be used
only by public officials performing their duties.

; Social Security Number

Have you worked under mare than one Social Secunty Number? rO Yes | rO No

[2=) Name Information

Last Name Jeqiired |
r Required

First Name Required

Middle Name

Suffix

Additional Last Name [ o

(=) Driver License | State 1D

If you do not provide your driver license or state 1D number, additional information may be needed to protect your identity. Fallure to provide this
infarmation may delay your benefit payment

Issuing state of your driver's license or state ID Issuing State MICHIGAN hd

Driver's license or state identification number Document ID |Required

(e [ o .

For sacumy reasnns e moartant 1o r&mamber 1o closs vour Browssr comoleten wWhien vou ars done
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New Claim Filing

£} clam » My Claims »  New Claim Filing

[MiwAM wiil time out atter 15 minutes of inactivity. J

1. New Claim Filing 2. |dentification Information 3. Demographic Information 4 Additonal Info 5 Empioyment information

Demographic Information

When entening your demographic Information, please review your infermation and make sure i is camect. Important information about your benefit
eligibiity will be mailed lo the address you provide. Review your phone number. It s important ihat the Unemployment Insurance Agency be abie to
contact you. If the agency is unable to contact you, it will affect vaur eligibility for benefits

) Physical Address

You must enter your physical address and validate it In order to proceed. Enter your address and then click an the button to validate it

Country usa .
Address Line 1 [Required
Address Line 2 H‘M'!
Unit Type *| Unit . Cifty [Required
State | Province MICHIGAN v| ZIP l County WAYNE b
Atlention
ADDRESS
>
For secunty reasons it 15 important to remember to close your browser completely when you are done
LEQ Home | 1A Home | FOIA | Contacts 7
MICHIGAN GOV HOME | ADA | POLICIES

Enier the address, then click here 1o vaidale the addiess

This address has been validated

Is your Malling Address different than your physical address? |O ves | @ nNe |

Letters sent to you will be addressed to!

5 Telephone
Country usAa v
Type Home Y
Area Code [(734)
Phone Number "m-: ired I.
T — |Reql
[:=] Demographic information Fom
Date of Birth BT
It you require an inlerpreter, choose the language !
Gender |O mae ||@ Female |
Hispanic / Latino O Yes | |@ No l
Racial Group White .
Education Level 3 - Some Coliege or Associah »
Are youa S Citizen? o fo v [[o w |
[E] Adaitional Information
Are you claiming dependenis? ” r'é Yes | CHET ]
Do you want State and Fedesal taxes withheld? ﬂ rO “Yes | o ne |

o <o 8
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= New Claim Filing Weicome. (S £ seitings @ Help g Log Off

£} Claim, > MyClaims » New Claim Filing

[MM‘M.I will time out after 15 minutes of inactivity.

1. New Ciaim Filing 2. |dentification Information 3. Demographic Information 4. Additional Info 5. Employment Information

Additional Info

Claim Date
A claim for E.II'tEﬂ"ID|O)meI'IT benefits USL}EH)' Deglns the week that i is filed. Do you want your fo Yes FO Ao |
claim to begin 03/22/20207 e Reqwrecl»

/' out of State Work

Since 10/01/2018 did you work in any state(s) other than Michigan? This includes the District of 0 ves |[O mno |
Columbia, Commonwealth of Puerto Rico, and the US Virgin Islands. This does not Include ) -
military or Federal employment

Since 01/01/2019 did you file a claim for unemployment benefits against another state? This rO Yes IFO No |
includes the District of Columbia, Commonwealth of Puerto Rico, and the US Virgin Islands

[E] school Information
Are you currently attending school or training? O Yes — f'(_:) No ‘

Degartment of Labor and Econamic Opportunity

UNEMPLOYMENT INSURANCE

= New Claim Filing

ﬁi]iami * My Claims » New Claim Filing

[miwam will time out atter 15 minutes of inactivity. ]

2. Identification Information 3. Demographic Information 4. Additional Info 5. Employment Information 6, Payment Method

Employment Information

Pravide your employer's Unemployment Insurance Employer Account Number (EAN) (Required
Ri

CLICK —[] Idon't know my employer's EAN |

Ft

r

Provide your employer's Federal Employer Identification Number (FEIN)

CLICK =i [ | don't know my employer's FEIN |




MICHIGAN Employer Information Y
St
REGION 7B Diid you work for this employer? ]@ Yes [ [O No |

Questions: MONRCE COUNTY

How many hours did you work per week? (i ] Reg =
Requi
What was your rate of pay with ihis employer? Py e
Occupation Code o CLICK —) Search Occupational Codes
First day worked for [Required E
Enter "Temporary :
Separation Reason . d "
Y shut down" for separation reason here
Last day workad for (Required E
Do you expect 10 receive any payments from < aNer 0322720207 rEj Ys |[[O nNo |
Are you receiving retirement benefits from ? o v |[0 ™ |
Did you lastwork for - In the state of Michigan? 0 v |0 w |
Have you had any other lay offs or separations from since 07/01/20187 [-O Yes | rO No | =

Demsrtrent o | g pie? Ersnodm QEpertanity

UNEMPLOYMENT INSURANCE

= New Claim Filing Weicome, TENEINE——— T @ Hep G Logon

Ll e MyClams > Mew Glaim Fibig

| Employer Information ? x|
E a

Did you work for this employer? [@ Yes I I.O No |

- |
| Questions: —

E

How many hours did you work per week? o [ 40

En
What was your rate of pay with this employer?

Per Hour v
P !

Occupation Code i ] Search Occupational Codes

-

Search Results

=
£

Separati
Type Enter a keyword 10 search

Last day SOC 2010 v

oom aal %

Qccupation

Were yot l' .
YO [loequired | J. TYPEIN OCCUPATION AND SELECT BEST FIT

aepcse] " Requied) oun o

were ol I

-5
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= New Claim Filing Weicome. [JEE————— X Sciings @ Help G LogOn

U — o2 My Clams »  Mew Clasn Filing

| Employer Questions Follow Up ? X

[] Identity your saparating employer listo

Last Employer Employer Legal Name Business Name

r

4 Additional Info 5. Employment Information g

Pri unt Number (EAN)

Payinent lemodg

| & 1 don't know my employer's EAN |

Provide your employer's Federal Empl;m,'er Identification Number (FEIN]

| 1 don't know my employer's FEIN |

Listad balow are Michigan empioyers that have réportad wages for you in tha last 13 months

It an empioyer thal you worked for in the last eightesn monihs is not listed, you must add that employer. This mciudes any Oul of State, Federal or Mitary amployment. To

50d an employer, click on the 'Click here to add an Employer hyparink on the bottom left side of the screen

& Chck here o answer and review questions about MONROE COUNTY

Employer Legal Nama: a S Waorked for this Employer 4
Doing Business As: Military Eranch
Federal Employer

# Click here o add an Employer

Chick here 1o answer and finish the Employment information sechon.

Do not click on the button untll you have finished answering all of the questions for each employer

(omoa [ o e [ PR

Department of Labor and Economic Opportu

UNEMPLOYMENT INSURANCE

= New Claim Filing Weicome sjpmmmenaamell £ Settings @ Help

ﬁ-CIuim o —ew * My Claims » Ne\-.-Clei.r'.lFuling

& Logon

[lem will time out after 15 minutes of inactivity.

1 3. Demographic Information 4. Additonal Info 5. Employment Information &. Payment Method T MIWAM Account

Payment Method

(L] Payment Method

How would you like 10 receive your benefils? You may receive your benefils by either debit card ® Debit
or direct deposit. You will recefve benefit payments by debit card unless you enter your Direct

Deposit information

Yau will be receiving a welcome packet from the vendor in 2 plain white envelope which
includes your debit card and introductory materials. When you receive the welcome packel
you must follow the directions o activate your debit card. Keep your card. You may be able to
use the same card (o recetve benafit payments in the future. If you have questions about your
card, you will need to contact the card provider.

For security reasons it is important to remember {0 Close your browser completely when you are done

LEQ Home | LIA Home | FOIA | Contacts
MICHIGAN.GOV HOME | ADA | PCLICIES
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New Claim Filing

f} Claim T » MyClams > MNew Claim Filing

[Miwam will time out after 15 minutes of inactivity. |

4dditional Info 5. Employment Information 6. Payment Method 7. MIWAM Account B. Your Unemployment Benelits Rights

MiIWAM Account

) MIWAM Account

The Michigan Web Account Manager (IMIWAM) Is the UlA's system for managing your unemployment claim, MIWAM s accessible 24 hours a day,
seven days a week and allows you lo complete many onling services. You can file a claim, submit an inquiry or name change request. change your
address, answer fact finding questions, certity for benefits, review your payment history, and submit your work search using your MIWAM account
Your account is secure, accurate, and a fast way fo interact with LA

Because Sfale law alows the LIA to issue datarminations on reshifution for 4o 1o three years affer you ware appnoved for unempioyment benaffs, and up fo aix years if fravd
(infertianal misregresentalion) is imvolved, d (s recommended that you conlinue fo monfior your MIWAM account and update your contact information gven after you fisve
exhgusted your panefits and your banefil yesr has ended.

Comespondence
— —
How would you like to receive information from the Unemployment Insurance Agency? | O Go Green | I@ Paper I
Emall Address H |

For security reasons it is important to remember lo close your browser complelely when you are done.

LEO Home | UlAHome | FOIA | Contacts 1 5

You will be receiving a Monetary Determination in ihe mail and delivered 1o your MIWAM account. Read it carefully. It provides you with information you
néed 10 Know:

« |fyou meet the monetary reguirements 1o establish a daim

= Your Weekly Benefit Amount (WBA), number of weeks allowed, and the calculations involved
= Ifyou are required 1o register for work in onder fo coliect benefits

« How to protest your Monetary Determination if you do not agree

« |f you need o provide additional infoermation

You are also responsibie for reading the boakiet Uinemployment Benefits in Michigan. This will b sent in the mail 10 you. Along with other important
information, this booklet expiains 1o you. in detail, all the requirements regarding:

« Cenifying for benefits
« Seeking work

= Registening for work

* Reporiing eamings during certification

= Being able and avallabie for work and other eligibility issues

The information in the Unempioyment Benefits in Michigan bookiet is helpful in collecting the benefits to which you are enlitled. Problems arise while
claiming benefits because individuals do not know and understand their nights and responsibilities. This can cause overpayments, non-payment,
restitution, and sometimes fraud penalties

If you opted 10 receive the bookiet in the mail and do not receive it within 7 days of compieting this application, call 1-866-500-0017. Customer Service
Representatives are available to assist you between 8:00 am. and 4:30 p.m, Monday through Friday The booklet Is also avallable at
hitp/Awwwmichigan.govidocumentsiuia_UC1201_7E146_7 pdf

Protect your rights. Read and follow the instructions in any pamphiets, documents, or comespondence sent 1o you by the Unemployment Insurance
Agency
+ Al limes you may be asked to provide a document or complete a form and retumn it within 10 days. Failure to provide ine requested information
could affect your righis 1o benefits

« Remember 1o put your Social Security Number or Letter |D and your name on all information o documents thal you s&nd 1o the ULA. Print clearly
and use black Ink.

If you reside in another state or are moving out of Michigan within the next three weeks, you must register for work with the state employment
service provider in your new state of résidence You must régister for work timely or you may not receive unempioyment beénefits

To claim benefits. you must certify with MARVIN by phone or onling every two weeks to claim your unemployment banefits for the previous two weeks
Your first appointment day and time Is: Tuesday, 4/7/2020 from 11:00 AM to 12:00 PM

By clicking check box below, you are acknowledging that you have read and understand the information provided on this page. If you do not understand
the information, call 1-866-500-0017. Customer Service Representatives are available to assist you between 500 am and 4:30 pm., Monday through
Friday. You can also visit one of our Problem Resolution Offices. Click here for a list of locations

Your claim for benefits is not fled until you click the submit button on the next page

ez 16

Far security reasons it Is important to remember to close your browser completely when you are done






